GUJARAT STATE ROAD TRANSPORT CORPORATION

Tender Notice

Development & Implementation of Application Software ( Online E-tendering)

GSRTC invites online tender from reputed companies for Development, Installation, Implementation and maintenance of Computerized Personnel Management System for all activities of personnel department carrying out at Division and Central level of GSRTC. For further details and submission of tender documents please visit the following web sites.

1. www.nprocure.com
2. gsrtc.nprocure.com

For further detail please contact on phone no.079-25461972.

EDP MANAGER
GSRTC,AHMEABAD.

1.  Invitation to Bids


GSRTC wishes to leverage IT solution in different areas of activities carried out in Corporation. In connection to this, GSRTC had completed System Requirement Specification Study through Tata Infotech Limited and have prepared SRS Documents and complete IS/IT Plan. The invitation to bids is for Application Software Development on the basis of these SRS Documents and IS/IT Plan. 

This invitation to tender is for
:

· Design, Development, Testing, Implementation and maintenance of Application Software for the following:

· Personnel  Management System as details listed in  SECTION-II of tender document

· Installation and Implementation of Application Software:

· Personnel Management System at Central Office and 16 Divisional offices.

· Training of Gujarat Road Transport Corporation’s personnel at the Central office and related Divisions. 

· Facility Management during Implementation and Warranty Support.

· Post Application Software Acceptance Warranty Support for 3 calendar years.

· Application implementation, including on-site training, and usage support for a period of three years.

· Tenderers are advised to study the tender document carefully, Submission of tender shall be deemed to have been done after a careful study and proper examination of the Tender Document with a full understanding of the implications.

· Schedule for Invitation to Tender

	Name of Client
	Gujarat State Road Transport Corporation

	Addressee and Address at which Tender are to be submitted
	EDP Manager

Gujarat State Road Transport Corporation,
EDP Cell, Central Offices,Vahan Vyavahar Bhavan,Astodia,Ahmedabad


	Last Date of Issuing Tender:

Last Date of Submission of Tender:

Opening Date of Technical Bid :
	02/12/2008  upto 18.00 hrs.

02/12/2008 upto 18.00 hrs.

03/12/2008  at 15.00 hrs.

	Place of Opening of Technical Bid
	EDP Cell, Central Office, V.V. Bhavan, Astodia, Ahmedabad-22.

	Validity of Bid
	The Bid should be valid for 180 days from the date of submission

	Date and Time for Opening of Financial/ Commercial Bid
	Tenderers whose Technical Bid is approved by the Corporation and who are found to be eligible for the bid against the Technical Criteria would be informed separately for the opening of Financial Bid.


2.  Two Bid System

Tenders will be submitted under two bid system

· Technical Bid should be submitted online with complete technical details of offerings without mentioning cost of any component. In case, any discrepancy is found in this regard, tender is liable to get rejected. Support documents can be uploaded on website as well as can be submitted physically to the office of EDP Manager, GSRTC in sealed cover.
· Price Bid should comprise of complete prices against the Schedule of Requirement mentioned in the Tender Document. This should only be submitted online. Physical submission will not be allowed.
3.
Tenderer's Credentials

Tenderers should have past experience in implementing such solutions, having domain knowledge of the Transport Department operations in various functionalities, demonstrable System Integration Experience. For this purpose Tenderer should qualify the following Eligibility Criteria.

· Eligibility Criterion

· Tenderer should have ISO-9001 certificate for IT related services or  SEI CMM –IV (or higher) certification.

· The tenderer should have successfully developed and implemented at least three projects using object oriented or web based technology. (Necessary certificate to be produced)

· Tenderer should mention the details of maintenance support in Gujarat State and customer support services escalation procedures of the Tenderer's Organisation.
· Tenderer should have average turn over of Rs.1.00 Crs. for the last three years. i.e. for the year 2004-05, 2005-06 & 2006-07.
· Performance guarantee for 3 year.

· Balance sheet of the company for the year 2004-05, 2005-06 & 2006-07.
· Latest copies of Sales Tax Registration certificate.
4.
Terms and Conditions:

· The evaluation of the bid will depend on the Approach Paper, technical evaluation assessment of technical bid, charges and timeframe for the services. GSRTC reserves the right to open financial/commercial bids as per the need and requirement of module to be developed.
· GSRTC reserves the right to award the contract in parts to more than one bidder.

· Normal force majeure conditions would apply. 

· GSRTC reserves the right to accept or reject any bid and to cancel the bidding process and reject all bids at any time prior to award the contract without incurring any liability to the affected bidders or any obligation to inform affected bidders of the reasons for GSRTC’s action.

· Any time prior to the deadline for submission of bids, GSRTC may for any reason modify the bidding document. All prospective bidders will be notified of the amendment in writing and will be binding on them.

· The initial data entry to start Application software at each and every location would have to be carried out by the software developer.

· The software developer is to give all programme source-code, flow chart, manuals and other relevant details/documents.

· The Intellectual Property Rights (IPR) and ownership of the application software developed by the software developers will remain with GSRTC. The use of all the developed application softwares at any place other than the one for which the application was developed will be done with prior approval of GSRTC. 
